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Virtual Coordination Module

Concept

Virtual Coordination Module (VCM) is an innovative and focused Solution that can
significantly help Managing sensitive and Critical Business Processes. It enables
making sure that what must happen happens on time.

VCM will send you or others timely Reminders relating to events that systematically
take place within your organization. These reminders can be pre-programmed to reach
you or anyone on a yearly, monthly, weekly, daily or event basis.

VCM adds significant value to your existing information system. It acts as an additional
resource that constantly monitors the evolution of mission critical business processes
raising Alerts or reporting timely via email to whom it may concern about matters of
significance.

Processor
Notification Verification process Event
MMaintenance Log

Monitor

Pervasive

WNotifications Database Legacy

- Notification Plan Database MSSQL
- Repetition Plan Oracle
AS400

- Destination Plan
etc...
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Virtual Coordination Module

Electronic Data Interchange Example:

The EDI (Electronic Data Interchange) example shows how VCM increases efficiency by
simplifying the human task required around a business process such as EDI.

Typically in many “Order Processing” systems, somebody is responsible to check on a
daily basis for new EDI orders. Sometimes, a night queue process executed once a night
is also helping. However, what about that big order that came in just after the verification
took place? An entire business day might be lost before it is processed on the next cycle.

VUM EDT Example
Typical EDI Processing VOCM EDI Processing
EDI Orders EDI Orders

There are
l—kﬁ l nety ordersl
e Might Queue or W Event Q
other once per day Based Import
import process (ewrery hour)

Order

grail Motification
on actual orders

Processing

Processing

- Wanual or not frequent automatized process. - People are serviced by the process rather

- Oiften one cycle per day. than sewicing the process.

- An order sent minutes after the import proces - Vertfication is frequent. Every hour or more.
will be imported the next day losing an entier - Notification only if there are orders.
day of inhouse processing, - Can no longer loze a day of inhouse Order

Processing cycle.

A VCM verification process can be easily configured to verify and actually import new
orders on an hourly basis during business day. In the event of actually importing new
orders, it will send an email to a responsible person notifying that new orders have come
in. Notice, that in the VCM scenario, the user is serviced by the system rather than the
opposite.
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VCM

Virtual Coordination Module

Bt New EDI orders

Frorm: I WM Eyourcompany. com

G T Iyuurself@ynurcnmpany. com

Subject: INew EDI orders ...

From VCM: - -

Mew orders were just imported from the
EDI order processing module!
You may review at your earliest convenience,

W oury' G ;I

The EDI example illustrates only one scenario of what VCM can do for you. The
possibilities in your specific context are only limited by your imagination.

Customizable:
VCM is leveraging RAD (Rapid Application Development) technology. This enables to
quickly develop and deploy the verification processes that are of significance to your

specific business situation.

Keep and capitalize on your existing solution. VCM harmoniously adapts to your current
software application.

Integration:

Using an Open Architecture technology developed over the last three decades, VCM will
highly integrate with the current information system in place (ERP or other), sharing data
and in some cases processes. Whether your current system data is MSSQL, Pervasive,
Oracle or iSeries, VCM’s pre-established data mining capabilities are at your service.
Quick and easy to implement:

Implementation and training is a matter of hours.

Like the iceberg, the core of VCM’s technology lies underneath. However, at the surface,
it is very easy to operate. All that is required from most users is to be able to receive

emails.

The system is deployable and fully operational on a single desktop machine and is
scalable to a multi-user enterprise wide solution if required.

Informaplus
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Features

Basic solution and initial implementation includes:

Notification Configuration: For unlimited number of reminders.
Processor engine: Can run 24/7/365.

Processor Queue: To view and manage upcoming events.
Monitor: Tracking the details of all events.

Easy Interface to existing SMTP services for email.

Price

VCM’s cost of ownership is so small, that ROI (Return On Investment) materializes in
the first few weeks and sometimes in few days following the implementation.

Contact us:

For more information, do not hesitate to call us or send us an eMail at:

Informaplus Solutions & Consulting Inc.
9170 Boul. St-Laurent Suite: 220
Montreal, QC, Canada, H2N 1M9
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Email: vem @informaplus.com
Phone: 514-956-5566

Fax: 514-227-5132

Web site: www.informaplus.com

Informaplus
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